
 
 

 🖥️ LIBRARIANS ICT WORKSHOP 2026  

Hosted by: 

 eThekwini Municipality Libraries & Heritage  

Department: Systems Section 

 

📍 Venue: Westville Hall 

📅 Date: 02 September 2026 

🎤 Programme Director: Thobela Ngidi 

📝 Minutes: Mandy Mare & Siva Naidoo 

 

Programme 

 

Time Session Presenter 

09:00 - 

09:30 
Registration & Networking All Delegates 

09:30 - 

10:00 
Welcome and Opening Remarks 

Senior Manager: Libraries & 

Heritage 

10:00 - 

11:00 
Launch of New Library System Services UKS 

11:00 - 

12:30 

IMU & LINE Helpdesk support, Network, Security and 

Connectivity 
CRM facilitating 

12:30 - 

13:30 
Networking Lunch & Refreshments All Delegates 

13:30 - 

15:30 

Keynote Address: Artificial Intelligence, Innovation and Digital 

Transformation in Libraries 
Guest Speaker 

15:30  Vote of Thanks & Closing Remarks Thokozani Ngcamu 


